Ymosu
(Bani«yYmoBu»)
HaZlaHHA Ta OTPUMaHHA nocnyru «lMaKyBaHHA NOAAPYHKIBY
(mani — «Nocayra»)

1. Ocoba, wo Hagae Nocayry («BukoHaseub») - MpaT «MynbTi Becte YKpaiHa 3», kog EAPMOY
35575330, wo € BnacHukom TPLL Forum Lviv, po3TawoBaHoro 3a agpecoto: 79019 m./1bBis, ByA. nig Jyb6om
76 (pnani — «TPL, Forum Lviv»). MicuesHaxoaskeHHA BMKOHaBUA i agpeca Ana KopecnoHaeHLuii: 79019
m.J1bBiB, BYA. nig Qy6om 76.

2. MeTta HagaHHa MocayrM — HagaHHA MOXAMBOCTI BigsigyBadyam TPL, Forum Lviv 6e3KOWTOBHO
3anaKkyBaTu npuabaHuii ToBap y NoAapyHKOBMI Nanip 3i cTpivykoto Ta HipKoto.

3. Tpusanictb Ta Teputopin (micue) HagaHHA Nocayru

3.1 Mocnyra Hagaetbea y TPLL Forum Lviv 3a agpecoto: m. fbsis, ByA. Mig dy6om 76 (pani — «Micue
HagaHHA Mocayru»).

3.2 Mocnyra Haga€eTbcA WOAEHHO K NOCTiMHOoAitouni goaatkosuit cepsic y TPLL Forum Lviv (gani —
«MNepiog Mocnyrny»)

3.3 Ymosu HagaHHA Mocayru:

— Bigsigysaui TPL, Forum Lviv, siki 34iliCHMAM NOKYNKy B 6yab-akomy 3aknagi TPLL Forum Lviv Ha
cymy Big, 300,00 (TpucTa) rpuseHb (gani — «060oB’askoBa MoKynka») B nepioa 3 11:00 ao 21:00
LWoAHA B yCix marasmHax TP, Forum Lviv moskyTb 3apeectpyBatu Yek/YeKu, AKi BianosiaaoTb uym
YMoBam, Ha iHpopmaLiliHin cTinui TPL, Forum Lviv, 11 nosepx, 3aN0OBHUTU PEECTPALLIMHY aHKETY
KnieHTa (oTpumyBaya lMocyrv) Ta oTPUMaTU MOKIMBICTb 6E3KOLITOBHO 3amnaKyBaTu npuabaHuit
TOBap y NoJapyHKOBWIA nanip 3i cTpiykoto Ta BipKol (BUMKOPUCTaHHA BipKM Npu NaKyBaHHI €
060B’A3KOBUM).

— NigTBepa)eHHaM 3gajlicHeHHAa 0608’A3KoBOI MOKYNKM (ANA OTPMMAHHA aHKeTU KJieHTa
(oTpumysauva [Mocnyrv)) € HasBHICTb HaneXHO OGOPMIEHOIO PO3PaXYHKOBOIO [OKYMEHTY
(dickanbHoOro, enekTpoHHOro abo ToBapHoro) (gani - «4eK»), ogHMM YeKoM (YeKU He CyMyIoTbCA).

— OpHa ocoba MoxKe OTPMMATM MAKCMManbHO 3 3amnakKoBaHi MOAAPYHKM 33 o4uMH niaxia [o
AeKopatopa.

— Yek He MOXKHa BUKOPUCTATM NOBTOPHO A8 OTPUMaHHA Mociyrn nakyBaHHA NOAaPYHKIB.

— MakyBaHHA nogapyHKiB 34iACHIOETbCA 3a rpadikom:

11:00 — 14:00 — naKyBaHHA NOAAPYHKiB

14:00 - 15:00 — nepepBa

15:00 — 17:30 — nakyBaHHA NOAapPYHKiB

17:30 - 18:00 — nepepsa

18:00 — 21:00 — nakyBaHHA NOAAPYHKiB

3.4 binbw petanbHy iHPpopmauito YyMOBM HagaHHA MocnyrM MoXKHa 3HanTU Ha odiuinHomy canTi TL,

Forum Lviv http://forum-Iviv.com/, 3a TenedpoHom rapsauoi ninii: +38 (032) 295 69 96, y couianbHii
mepexi Facebook (www.facebook.com/forumlviv ) Ta y npauisHuka iHbopmauinHoro nyHkty TPL,
Forum Lviv/.

4. KnieHtn (otpumysadi Mocnyru) Ta BUMOrn 4o Hux
4.1 KnieHTom (oTpumyBadem Mocnyrn) moxKyTb 6yTh yci aiesaaTHi ¢pisnuHi ocobu, AKMM BUNOBHMUIOCH
18 pokiB (maloTb NOBHY Ai€34aTHICTb Ta NpaBo3AaTHicTb) (Hagani — «lMoOTeHUiWHi KnieHTn»).
MoTeHUiliHi KNiEHTU MOXYTb CTaTW KiaieHTamu (oTpumysadamm Mocnyrn) (aani — «KnieHTnu») B pasi
BUKOHAHHA HUMW YMOB, O nepeabayveHi B po3aini 6 umx Ymos.
4.2 KnieHTamm He MOXKyTb OYTU | He BU3HAlOTbCA:
- 0cobu, AKMM Ha MOMEHT 3BEPHEHHSA 3a OTPMMaHHAM [locayrn He BMNoOBHWAOCA 18
POKiB;
- 0cobu, AKi He BUKOHaN byab-AKe 3 NON0MXKEHb LNX YMOB;


http://forum-lviv.com/
http://www.facebook.com/forumlviv

6yab-aKi opuanyHi ocobu.

5. MoKynKu, Wwo AatoTb NpaBo Ha oTpumaHHA Mocayru
Mocnyra po3noBCOAKYETLCA HA TOBapw ycix opeHaapis TPL, Forum Lviv (Hagani — « AKuiAHi ToBapu»).

6. Mopaaok orpumaHHA Mocnyru
6.1.dns Toro, wob cratn KnieHtom, HEOBXiAHO BUMHUTU TaKi Aili:

6.1.1.

6.1.2.

B nepiog HaasHocTi Mocayrm y TPL, Forum Lviv npnabatu B 3aknagi TPL, Forum Lviv ToBap
Ha cymy Big, 300,00 (TpucTta) rpmeBeHb (Hagani — «06oB’a3koBa MoKynka»), oTpumaTu
HaNeXHMUM YnHOM odopmaeHnit Yek Ha cymy Big 300 rpH (YeKM He CymytoTbCA), Ha AKOMY
MatoTb ByTH YiTKO BKasaHi micue (agpeca) 34iMCHEHHA NOKYMNKKM, AaTa Ta CYMa NMOKYMKMU.
PeecTpauia YekiB Ta HagaHHA MNocayry nakyBaHHA NOAAPYHKIB BiAOYBaETbCA WOAEHHO 3
11:00 go 21:00.

YBATA! Aina yineli HadanHA ma ompumaHHsA lNocayau npulimaromsca auwe Yeku 3 yimkumu daHumMu
Ha cymy 011 06086’a3K080I NOKYNKuU.

6.1.3.

6.1.4.

Mpea’asBuT YeKk/4eku, AKi BiANOBIAAalOTb ymoBam OTpUMaHHA TOCAYrM, Ha MYHKTI
naKyBaHHs (iHdopmauiiHa cTitika TPL, Forum Lviv, 1 noBepx) LWOAEHHO OTPUMATH
aHkeTy Knienta (Hapani — «AHKeTa KnieHTa») ans oTpumaHHa Nocnyru, 3apeectpysaTtu
yekK, 3anoBHUBLUM AHKeTy KrieHTa, wWo MmictuTb ocobucty iHdopmauio KrieHTa Ta
AeTanbHy iHpopMaLito Npo 34iACHEHY NOKYMKY.

Yek(n) npu odpopmneHHi HagaHHA Mocnyry norawatoTbea WTamnom BuKoHaBus.

6.1.5. MaKyBaHHA NOAAPYHKIB 34iUCHIOETLCA 3 rpadikom:
11:00 — 14:00 — nakyBaHHA NOJAPYHKIB
14:00 — 15:00 — nepepsa
15:00 — 17:30 — nakyBaHHA NOAAPYHKIB
17:30 - 18:00 — nepeps.a
18:00 — 21:00 — nakyBaHHA NOAAPYHKIB
YBATA! Bapmicmb 00H020 nodapyHKy 8 YeKy noeuHHa bymu He meHbuwe 300 2pH.
YBATA! B 00Hi pyku makcumanbHa KinbKicmo 3a0eKkopoeaHux nodapyHKie — 3 wmyKu 3a oOuH nioxio
0o dekopamopa.
6.2. leKopaTop Ma€E NpaBo BigMOBUTU KNieHTY y NnaKyBaHHi NOAAPYHKY NPU 34ilACHEHHI NOKYNKK Ha
300 rpH y pasi, AKLWwo:
- Bara noAapyHKy nepesuiyye 10 Kr
- NOAAPYHOK € BeIMKOrabaputHum
- 3ri4HO TEXHIYHUX, AKICHUX YU KiIbKICHUX XapPAKTEePUCTUK He NiANAra€ NaKyBaHHIO
YBATA! OdHa (no3uyisa) y yeky Ha cymy 8id 300 2pH. Oae Npaso HA NAKyeaHHA 00HO20 MOOAPYHKY.
Knienm mae npaeo 3anakysamu 3 nodapyHKu no 1 yeKy 3a oOuH pas.
6.3.HagaHHsa Mocnyrn € 6e3KOLTOBHUM.
6.4.BMKOHaBeLb 3a/MLWAE 32 COOOO BUK/OYHE MPABO BiAMOBWUTM Yy HagaHHI Mocayrn Ta nakyBaHHI
byab-aKit ocobi ska Hagana Yek, WO BUKANKAE CYMHIBM LWOA0 MOro AOCTOBIPHOCTI UM 34iMCHEHHS
NOKYNKK B MarasmHax TPL, Forum Lviv, a TaKoX AKLWoO Yy BMKOHaBUs O6yayTb AOCTaTHI  NigcTasu
BBaXKaTu, Wo ¢isnyHa ocoba He mae npaso 6yTM KnieHTOM BigOBIAHO 4,0 NOMOMXKEHDb LUX YMOB.
6.5. YyacHKWKM nig vac KopucTyBaHHA Mocayroto 3060B’A3yH0TbCA:

6.5.1.
6.5.2.
6.5.3.
6.5.4.

6.5.5.

JoTpumysaTtnca sumor gaHnx YMoB Ta HOPM YXMHHOIO 3aKOHOA4ABCTBA YKpaiHy;
HagaBaTn NOBHi, KOPEKTHI Ta AOCTOBIPHI BiAOMOCTI, BKa3aHi y A4aHMX YMOBaAX;

CBigomo He 3aBAaBaTW HE3PYYHOCTEN Ta HE YUHUTU NepeLlKkog, iHWum KnieHTam;

He 4MHWUTM Ain, Wo cTaBnATb Nig, CyMHiB MPaBOMIpHICTb KopucTyBaHHA [locayroto
KnieHnTom.

Hectn noBHy BignoBiganbHiCTb 3a Te, WO AHKeTa KnieHTa 3anoBHEHa KOPEKTHO Ta
BiANOBIAHO A0 YMOB;

6.6. 3 MOMEHTY NPUMNHATTA YMOB LIAAXOM 3aNOBHEHHSA Ta nignucaHHa KnieHtom AHKkeTu KnieHTa:
i KnieHT npuitmae Ha cebe 3060B’s13aHHA AOTPUMYBATMCA NOI0XKEHb LMX YMOB BignoBigHO A0
YMHHOrO 3aKOHOAABCTBA YKPAiHM Ta



6.7.

6.8.

6.9.

ii. 3roga 3 YmMoBamMu Ta 3roga Ha 06po6Ky MepCcoHanbHUX AaHUX BBAMKAETbCA HaZLAHOM
BignosigHMm KnieHTOM y BiANOBIAHOCTI 40 BUMOT 3aKOHO43BCTBA YKpaiHu.

KNi€eHT, Wo He NoroaKyeTbes 3 Lumn Ymosamu Ta/abo BigMoBMBCA Big, HagaHHA 3rogn Ha 06pobKy

MOro NepcoHaNbHUX AaHUX HE MAE NPaBO Ha OTPUMaHHA Mocayru.

Y BunagKy nopyweHHa KnieHTom 6yab-aKkoro abo ycix NonoxeHb, BKa3aHWUX y AaHMX YMOBaX, LLO

CNPUYNHUNO HaCTaHHA Yy BMKOHaBUA 36UTKiB, KnieHT 3060B’s3aHNI BigWKoAyBaTU TaKi 36UTKKU y

noBHoMy 06cs3i.

KnieHT gie ocobucTo, Big, cBoro imeHi, 4O6POBINbHO | camocTiiHo. KnieHT bepe Ha cebe BCi pU3MKu

BiANOBiAaNbHOCTI i HacniAKiB, NOB'A3aHUX 3 MOMKAMBUM OTPUMaHHAM Ta/abo KopUCTyBaHHAM

Mocnyroto.

7. 3acTeperkeHHsA

7.1

7.2

7.3

7.4

8. IHwWi
8.1

3anoBHiotoun AHKeTy KnieHTa, ¢isnyHi 0cobu noroaxKytoTbea, WO OTPMMaHa BUKoHaBuUeM Bif
KnieHTa, AKMIA 3anoBHioBaB AHKeTy KnieHTa, iHpopmaLia He BBAXKAETbCA KOHPIAEHLIMHOLO | MOXKe
BMKOPWUCTOBYBaTUCA BMKOHaBUEM Ha BAACHMM pPoO3Cyl 3 YypPaxyBaHHAM MONOXEHb YMHHOTO
3aKoHOAaBcTBa YKpaiHM Wwoao obiry Takoi iHpopmau,ii.

HagaHa Mocnyra noBepHeEHHIO UM 0BMiHY He nignarae. Bunnata rpolwoBOro ekBiBaseHTY He
AonycKaeTbeA. MoTiBKOBa Ta/abo byab-AKa iHWa KoMMeHcaLis He BUOAETLCS.

BrKOHaBeLb YNOBHOBAXKEHUM Y BYAb-AKMA MOMEHT B OAHOCTOPOHHbOMY MOPAAKY BiAMOBUTUCH
BiZ, HagaHHA Mocayrn ocobi, AKa niapobatoe abo oTpumye Buroay 3 nigpobkm npouecy 3BepHEHHS
3a abo oTpumaHHsa Mocnyru, abo Xk gie, nopywyroun gaHi YMOBM, Ai€ 4eCTPYKTUBHUM YUHOM abo
3[iMCHIOE Aii 3 Hamipom AO0Ky4aTu, obpaxkaTtu, 3arpoXyBaTn abo 3anoaioBaTn WwKoay byab-sakin
iHWIi ocobi, ska moxe 6yTn nos'a3aHa i3 HagaHHaAM lNocayru.

BMKOHaBeLb He Hece XOAHOI BignoBiAanbHOCTI 32 AOCTOBIPHICTb HagaHoi KnieHTom iHbopmauii
Ta 3a/IMLIAE 33 cOOOO BMK/IOYHE MpPaBO Ha BiamoBy Oyab-AKin 0cobi, Wo Hagana npo cebe
HefoCTOBipHY iHGOpMaLito, y HagaHHI Mocayru.

yMOBU
BWKOHaBeLUb He Hece BIAMNOBIAANbHOCTI 33 HeHagaHHA abo HeHanexxHe HagaHHa MMocayru
BHaCNiAOK HacCTaHHA Takux Gopc-MaxKopHMX 06CTaBUH AK CTUXiINHI Nnxa, enigemii, KapaHTUHHI
3axo4M, NOXKexXi, NoBeHi, BilCbKoBI Aii abo 3aBopylUeHHA byab-AKOro xapakTepy B MicTi JIbBOBI,
610Kaan, 3a60POHM UM iHLI OBMEKeHHS BCTAHOB/IEHI 3aKOHO4aBCTBOM YKpaiHM, 060B’A3KoBUMU
[0 BUKOHaHHA pilleHHAMM OpraHiB Aep»aBHoi Bnaam ta/abo micuesoro camospaaysaHHa y Micui
HagaHHA [ocAyrvM UM y HaBKONMLLHIN MicLeBoCTi (B MicTi JIbBOBI), TUMYAcCOBE NPUNMHEHHA POH6OTH
TPL, Forum Lviv y BMNagKy NoBiAOMAEHHA NPO MiHYBaHHSA, iHWIi HenigBAacHi KOHTPOO 3 HOKY
BuKOHaBUsA 06CTaBMHM, WO NepeLwKkoaKatoTb HagaHHo MNocayru.

9. BukopucrtaHHa NepcoHanbHUx [laHnx

9.1

Ha BMKOHaHHA yMOB 3aKoHy YKpaiHu «[po 3aXMCT NepCcoHanbHUX AaHux» (gani — «3akoH»)
KnieHTam nosigomnaerbea:

i BnacHukom nepcoHanbHux aaHux KnieHtis € BUKkoHaseub .

ii. MepcoHanbHi paHi KnieHtiB obpobnsiotbca 3 MeTolo 3abesneyeHHs Mocnyru,
MapKeTUHIOBMX Ta PEKNAMHUX Uinei, AOTPUMAHHA NOAATKOBMX 30608’A3aHb Ta
30608B’s3aHb y chepi byxrantepcbKkoro obniky.

iii. 3 meToto 06PO6KM NepcoHanbHUX AaHuXx obpobnatoTbes im’s, npisBuwe, No H6aTbKOBI,
KOHTaKTHUI HOMep TenedoHy, aapeca eNeKTPOHHOI NoWTK.

iv. 3 nepcoHaNbHUMKW JaHUMK ByayTb BYMHATUCA Taki Ail: 36MpaHHA, HAKOMWYEHHS,

36epiraHHA, apganTyBaHHA, 3MiHa, TMOHOBNEHHA, BUKOPUCTAHHA | MOLMUPEHHS
(po3noBcloayKeHHs, peanisalifa, nepeaava), 3HEOCOBNEHHS, 3HULLEHHS MEePCOHa/IbHUX
OAHUX.

V. Po3nopagHMKom nepcoHanbHUX gaHux KnieHTis € BUKoHaBeLUpb .

vi. Ob6pobKa nepcoHanbHUX AaHWUX MOXKe 34ilCcHIoBaTMCA BWKOHaBLEM camocCTiiHO abo

MoXKe ByTU NepeaaHa iHWKMM onepaTopam, Ha NiACcTaBi I0roBOPY 3 YMOBO 36epeXkeHHs
KOH®iaeHUiNHOCTI.



vii. MepcoHanbHi gaHi KnieHTis 6e3 oTpMmaHHA Big, HUX OKpemoi 3roam Ta/abo NosigoMaeHHs
He MOXyTb ByTM nepepdaHi TpeTim ocobam, 3a BUKAOYEHHAM BWUMNAAKIB BM3HAYEHUX
3aKOHOM.

viii. MepcoHanbHi aaHi KnieHTiB 6yayTb 06pobAATUCA 3 MOMEHTY iX OTPMMAHHSA Ta NPOTAroOM
nepiogy gocrynHocrti Nocnyrmy TPL, Forum Lviv, BignosigHO 40 YNHHOIO 3aKOHOAABCTBA.
9.2 Otpumytoumn lMocnyry, KoxKeH KnieHT niaTBepOyKye Ta MOroAXKYyeTbCA 3 TUM, WO HadaHi HUM
MepcoHanbHi AaHi BUKOPUCTOBYIOTLCA BUKOHABLLEM BUKAKOYHO 3 METOLO, 3a3HaveHoto y . 9.1 unx
YMOB, WO 3 MOMEHTY 3BepHEHHA 3a Nocayroto BiH HaNEXHUM YNHOM NOBIAOMIEHUI NPO METY

360py 1oro MNepcoHanbHUX AaHWX, 3 paBaMu, nependavyeHUMM CT. 8 3aKOHY, 0O3HANOMIEHUA.

10. 3aKn104HI NONOXKEHHA

10.1Y BuNagKy BUHUKHEHHA CUTYaLii, LLO NPUNYCKAaE HEOAHO3HAYHE TIyMadYeHHA uux Ymos, byab-
AKUX CRipHMX NUTaHb Ta/abo MWUTaHb, He BPEryNboBaHUX UMMM YMOBaMM, OCTAaTOYHE PilleHHA
npUiMaeTbca BukoHasLeM. PilweHHA BUKOHABLA € OCTaTOMHUM Ta OCKAPXKEHHIO He Nigasarae.

10.2 BMKOHaBeLb He MPUMMAE yyacTi y Oyab-sKMX Cynepeykax WoAo BU3HaHHA ocib KnieHTamu,
BM3HAYEHHA NpaB CTOPiH Yy ByAb-AKUX Cynepeykax CTOCOBHO HaAaHHA YM OTpMMaHHA MNocnyru
TOLLO.

10.3 3rigHO 3 BMMoOramm cT. 634 LIK YKkpaiHn npo ooroBopu MpUEAHaAHHA, a Came, LWOAO 3MOTU
YKNQZaHHA TAKOro AO0roBOpy LWAAXOM MNPUEAHAHHA OfHIEI CTOPOHM [0 3anpOMOHOBAHOrO
O0roBopy, WAAXOM NignucaHHA AHKeTn KnieHTa, KoXXeH KnieHT NorogKyerbca 3 ummun Ymosamu
Ta 3060B'A3Y€ETHLCA iX BUKOHYBATMK.

10.4 Pe3ynbTaT HagaHHA [MOCAYrK € OCTAaTOYHUM | OCKAPKEHHIO He NignArae.

10.5 BUKOHaBeupb 3anuwae 33 coboto NpaBO 3MIHIOBATM YMOBW, CTPOKM HagaHHA Mocayrn um
BiAMOBUTUCA Bif HadaHHA Mocnyrn y 6yab-AKunin yac.

10.6 BukoHaBeLb He Hece BignoBiAanbHOCTI 3a nopyweHHA KnieHTamu npae TpeTix ocib.

10.7 Ui YmMoBM MOKYTb BYTM 3MiHeHi/aonoBHeHi BUKOHaBLEM MNPOTArOM BCbOro nepioay, Koau
Mocnyra € goctynHoto y TPL, Forum Lviv, npu ubomy iHpopmyBaHHA BiAHOCHO 3MiH i JONOBHEHDb
byae 34iACHEHO WAAXOM pPo3MiweHHA Ha cauTi http://www.forumlviv.com/. Taki 3miHn i
[ONOBHEHHA BCTYNAlOTb B CWY 3 MOMEHTY onybaiKyBaHHA, AKLLO iHWe He byae nepeabayveHo
3MiHaMW/00MNOBHEHHAMM LIMX YMOB.

10.8 Nianucytoun AHkeTy KnieHTa, KoxkeH KnieHT Tm camum niaTeepaxye GakT 03HaMOMAEHHA 3
UMMM YMOBaMM i CBOO NOBHY Ta 6e3ymoBHY 3roay 3 HUMW. [MopyeHHsA KnieHTom umx YmoB abo
BigmMmoBa KnieHTa Big HanexKHOro BMKOHAHHA UMX YMOB BBaXKa€TbCA BigMoOBOK KnieHTa Big
OoTpUMaHHA Mocnyrv 3a BAacCHUM 6aXKaHHAM Ta iHiLiaTMBOO, NPU LbOMY Taka ocoba He Ma€e npaBea
Ha ofeprKaHHA Bif BuKoHaBuA Byab-aKoi KomneHcal,ii.

10.9 BukoHaBeLb He Hece Oyab SKOi BiAMNOBIAANbHOCTI: LWOAO NOAANbLLIOIO BMKOPWUCTAHHA
nogapyHkKie KnieHTamu nicna ix AeKopyBaHHA, }OAHMX rapaHTiMHUX 3060B'A3aHb WOAO AKOCTI
ToBapis/nocayr, Wo HagaHi TpeTiMn ocobamm, a TAKOXK 3a MOMKIMBI HACAIAKM X BUKOPUCTaHHA.

10.10 OTpMMaHHS NaKyBaHHA nepeadayeHo TibKM KniEHTaMM Ta He MoXKe po3rnagatucs sk
rpoluoBe 3060B'A3aHHA.

10.11 PiweHHA BWKOHaBLA CTOCOBHO BCiX MWTaHb, NOB'A3aHMX 3 HaZaHHAM YW [OCTYMHICTHO
Mocnyru, BBaXKakoTbCA OCTaTOYHUMM i PO3MNOBCIOAMKYIOTLCA Ha BCiX MOTEHLiNHMUX KnieHTiB Ta/abo
KnieHTiB. BUKOHaBeLb He Hece BiANoBiAaNbHOCTI 3a NopyLlweHHs KnieHTamn npas TpeTix ocib.
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